
VMware Infrastructure Health Check
Terms & Conditions
ISC warrants that it will perform these workshop services in a reasonable manner using generally accepted industry 
standards and practices. THE EXPRESS WARRANTY SET FORTH ABOVE IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO THE SERVICES AND DELIVERABLES PROVID-
ED BY ISC, OR AS TO THE RESULTS WHICH MAY BE OBTAINED THEREFROM, AND ISC DISCLAIMS ALL IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ISC WILL NOT BE LIABLE FOR 
ANY THIRD-PARTY SERVICES OR PRODUCTS IDENTIFIED OR REFERRED TO CUSTOMER BY ISC. ISC WILL NOT BE 
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS 
OF DATA, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING UNDER 
THIS AGREEMENT UNDER ANY THEORY OF LIABILITY, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, 
PRODUCT LIABILITY OR OTHERWISE, REGARDLESS OF WHETHER ISC HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. ISC’s AGGREGATE LIABILITY UNDER THIS AGREEMENT WILL NOT, IN ANY EVENT, EXCEED 
THE FEES PAID BY CUSTOMER TO ISC UNDER THIS AGREEMENT.

All materials provided under this workshop are copyrighted by ISC (“Workshop Materials”). ISC grants the customer 
of this workshop a license to use and make reasonable internal company copies of any Workshop Materials strictly for 
the purpose of facilitating such company’s understanding, utilisation and operation of its licensed VMware product(s). 
Except as set forth expressly in the sentence above, there is no transfer of any intellectual property rights or any other 
license granted under the terms of this workshop. If Customer issues a purchase order or other ordering document, 
the terms and conditions of which are in addition to or inconsistent with the terms and conditions of this Agreement, 
the terms and conditions of such purchase order or other ordering document will not be binding and will not modify 
this Agreement.


